Handheld
Contact

The leading mobile solution
for Act!
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Handheld Contact puts your business critical Act! data at your fingertips,
anywhere, anytime, allowing you to manage all your contact & calendar
details on your mobile device, even when you're offline.

New Features

*+  NEW Home screen for easy access to all » User Interface (Ul) enhancements to further
Handheld Contact features. replicate the Act! experience on the mobile.

*+  NEW “search” feature that allows mobile *  NEW “Favourites” button that allows users to
users to create look-ups with up to ten quickly access the contacts they call most,
fields, and save them for use later. while preserving the Act! History tracking

_ they’ve come to rely on.
* Send email blasts from Handheld Contact

to your look-ups, while recording the
History to the contacts.

One subscription provides one device with: Supported mobile devices:

» Unlimited data syncing
» Unlimited quality online support
» Free installation, setup, and software upgrades

» Apple iPhone®and iPad®
» Android smartphones and tablets

Call 0845 268 0220, visit www.act.com/en-uk/handheldcontact, or
contact your Act! Certified Consultant




Handheld
Contact

Definitive Mobile Solution for Act!

* Automatic, wireless syncing keeps data on
the mobile device up to date.

» Offline access so you're never left hanging.

* Track every interaction: Includes calls,
e-mails, and sms.

* Alarms that keep you in the loop and alert
you using your device’s notification system.

*  Know who’s calling before you answer with
Caller ID.

* Record every detail with Voice To Text.

» The only solution designed for Act! and
respects relationships between contacts,
notes, histories, and activities.

* Helps maintain a high level of data integrity.

Technical Details

Compatible Mobile Devices

The leading mobile solution for Act!

Powerful Act! Features

Customise which standard and custom
fields sync.

Create and manage contacts, activities,
notes & more.

History is automatically created after a call
is placed or an e-mail is sent.

Makes scheduling a follow up after a phone
call or e-mail hassle-free.

Clear activities and schedule follow ups for
one or many people.

Quickly place calls and send e-mails directly
from activity records.

View and edit other Act! users’ activities.

Apple iPhone® and iPad® (iOS 8 and newer), Android smartphones and tablets (OS 2.2 and
newer). An internet connection through a carrier or Wi-Fi is required.

Compatible Versions of Act!

Act! v20, Act! v19, Act! v18, Act! v17, Act! v16, ACT! 2005 to 2013, Act!

for Web. Compatible Computer Operating Systems

Windows Server 2016, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows 2008 RC,

Windows Vista, Windows 2008 Server.

Call 0845 268 0220, visit www.act.com/en-uk/handheldcontact,

or contact your Act! Certified Consultant






