Getting Started with
BigCommerce

Start connecting in a few
simple steps!

Connect with BigCommerce and
when orders are submitted to
your online store, those details are
automatically sent to the
contact record in Act! Premium.
View the order ID, quantity and
price of items ordered, and order
total. Use that info to boost your
sales and marketing efforts!

Step 1. @

Create an Element Connect
account here.

Step 2.

Connect your account by clicking
the Act! logo, then enter your
base URL, username, password, &
database name. For Web users,
the base URL is the URL you use to
access your database, excluding
info after .com. For Windows users,
find this URL at the top of the Act!
Connect page in-product.

Next, click the BigCommerce logo
to enter your username, API path, &
API token. Find them here.

Step 3.

Click the Act! logo again, select
the formula template, then select
confirm to complete your setup.
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Important Note: Review Act! system and browser requirements at act.com/systreq. Act! product capabilities and pricing vary based on edition and services chosen. One license is required for each Act! user. Act! Connect
services require an active subscription, and use of either the Act! Web API or Act! Connect Link depending on deployment and access method. Services purchased through third parties are subject to the respective third
party’s billing policies and usage terms. Basic Act! emarketing account included (emuil up to 500 contacts per month). View membership details at swiftpage.com/billing-policy.
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https://bigcommerceactpremium.elementconnect.io
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