S Act! Premium Clouo

Know your customers. Propel productivity. Make insightful decisions.

Robust Customer Management, Sales Automation, and Emall
Marketing—in the Cloud

Act! Premium Cloud gives you instant online access to the #1 best-selling Customer & Contact Manager in

a modern, secure Cloud environment—no IT needed, no hardware required, just an affordable subscription.
Because we take care of the initial setup and ongoing software management, you can jump right into rich
contact, calendar, opportunity, and emarketing details from your computer, tablet, and mobile device. Upgrades,
new features, and compatibility updates are delivered to you automatically. Nightly backups and recovery
protect your data from loss or damage. Should you have questions along the way, your subscription includes
complimentary access to training resources and expert technical support advisors'.

If your business requires a powerful, flexible, private Cloud environment and you have 5 or more users, choose Act!
Premium Cloud Plus. Not only do you gain greater data storage, a private Cloud enables you to tailor your own
unique environment—enhanced customizations, flexible integration with Act! add-ons, and upgrade control.

$35 Act! Premium Cloud Plus  350]

user / month
billed annually,

Powerful, flexible, private Cloud choice user / month

billed annually

for 5 or more users!

Instant online access, plus mobile and Windows® | B

offline clients Includes all Act! Premium Cloud features +

Secure Cloud hosting on Google Cloud Platform™

with 2GB storage e Dedicated, private Cloud instance with

. 20GB+ storage
Automatic upgrades

. . e Enhanced customization capabilities
Getting started concierge

Exoert techincal " ¢ Flexibility with Act! add-on integrations
xpert techincal suppo

o e Automatic upgrades applied on your schedule
Training resources

, . e Highly-trained Act! Account Manager or Act!
Act! Connect integrations Certified Consultant? assigned to your account

Email marketing (first 500 contacts free)
Autmatic nightly backups and recovery

Database import/upload




Act! Premium Cloud

#1 best-selling Customer & Contact Manager in the Cloud

Act! Premium Cloud is perfect for small to medium-sized businesses seeking a comprehensive, Cloud-based
solution that’s easy to use and trusted by millions worldwide. Get going right away with instant online access
to rich contact, calendar, opportunity, and emarketing details accessible to you from your computer, tablet, and
mobile device. Work online for real-time access to Act! Premium Cloud, or work offline and sync changes when
you connect next.

Hands on help, every step of the way, for peace of mind

From initial setup and ongoing software management to training and support, we take care of the technical
details so you can keep your focus on your business. With Act! Premium Cloud, you get concierge service from
onboarding experts that help you get setup, log in, and start right away. Automatically receive upgrades, new
features, and compatibility updates with no action by you. Should you have questions, learn more about Act!
Premium Cloud with training resources or work with expert technical support advisors' for answers.

Modern, secure platform with unparalleled flexibility

Hosted on Google Cloud Platform™, Act! Premium Cloud gives you best-in-class security, performance, and
reliability. Nightly backups and recovery protect your data from loss or damage. Exclusive access to hundreds
of integrations via Act! Connect extend the power and reach of Act! Premium Cloud, while a Web API platform
further extends Act! Premium Cloud by enabling developers to integrate CRM functionality with other systems
and applications.

Choose Act! Premium Cloud Plus for a dedicated, private Cloud instance used by you and only you. A private

Cloud, or personal Cloud, enables you to tailor your environment to fit unique business needs or to comply with
strict security mandates. Benefit from enhanced customization capabilities and flexible integration with Act! add-
ons. Gain control of your upgrade schedule so you can push out updates when it works best for your business.

™ Call (866) 873-2006, visit act.com/pricing, or contact your
Act! Certified Consultant?

1 Phone support and live chat are offered 8:30 a.m. to 8:30 p.m. ET Monday through Friday. Act! Technical Support Advisors reserve the right to limit each call to one
hour or one incident. 2 Act! Certified Consultants are third-party vendors. Swiftpage and its affiliates are in no way liable or responsible for claims made related to the
services provided by third-party vendors.

Important Note: Review Act! system and browser requirements at act.com/systreq. Act! product capabilities and pricing vary based on edition and services chosen.
One license is required for each Act! user. Act! Connect services require an active subscription, and use of either the Act! Web API or Act! Connect Link depending
on deployment and access method. Services purchased through third parties are subject to the respective third party’s billing policies and usage terms. Basic Act!
emarketing account included (email up to 500 contacts per month). View membership details at swiftpage.com/billing-policy.
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