
Sage ACT! Hosted Brings the #1 Contact & Customer Manager 
to the Cloud

The #1 selling Contact and Customer Manager used by millions is now available conveniently in the Cloud, giving businesses and sales 
teams, like yours, on-demand access to Sage ACT! Premium. With Sage ACT! Hosted, all you need is connectivity to the web and you 
have access to the contact and calendar details you rely on to build the long-lasting, profitable relationships that keep your business thriving. 

While we take care of the hosting, you still own your data and have access to a complete copy of your database at any time. Your  
subscription to Sage ACT! Hosted gives you access to our experts, including technical support. Best part, no setup, installs, or upgrades 
to fuss with, because we take care of the network infrastructure and ensure you’re always on the latest version of Sage ACT! Premium. 

On-demand Access to Your Contacts and Calendar
A subscription to Sage ACT! Hosted means you and the members of your team can login to Sage ACT! Premium from virtually anywhere, 
so you can view and update contact and calendar details on-demand. Whether you’re working from the road, your main office, or remote 
locations, you and your team have access to the same important relationship details—contact information, calendars and activities,  
opportunities, groups and companies—so you’re always on the same page, even if you’re not in the same location. To learn more about 
Sage ACT! Premium, visit www.act.com/premium. 

Need offline access too? No problem. An offline client / Windows® option is available for mobile users who require access to contact  
and calendar details when a connection to the web is unavailable1.

Technical Details Covered by Sage ACT! Experts
Because we take care of the technical nuts and bolts, you can forget about additional hardware needs or complex configuration. You 
also benefit from our secure, state-of-the-art data center that’s monitored 24/7, and we handle the ongoing maintenance and perform 
nightly back-ups, so you can rest-assured your valuable relationships details are in good hands. If you happen to need technical support 
along the way, it’s included with your subscription. 

Minimal Start-up Costs to Go Live
Minimal start-up costs are required to go live, because we’ve included what you need to get started successfully in the cost of your  
subscription. Our subscription billing also allows you to pay-as-you-go so you can begin managing your contacts and calendar for  
less than $2 per user, per day. 
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Specialized Support Services Available to You 
Should you require additional help, specialized support services are available to ensure you and your team’s experience with  
Sage ACT! Hosted is worry-free. These services include:

Offline Setup Assistance1: Consider scheduling an appointment with one of our technicians to connect to your PC and personally 
setup your offline client database. Offline setup assistance includes installation of Sage ACT! Premium, installation and testing of  
Sage ACT! Premium remote database synchronization, and integration with Microsoft® Outlook®.

Data Import1: We can help you with basic data import, including existing Sage ACT! databases, Excel® spreadsheets, .csv files,  
and Outlook .pst files. Conversion of one Sage ACT! database is included with Sage ACT! Hosted at the time of setup.

Specialized Training1: Get your team up and running successfully with our live web-based training. Training sessions are private  
and may be customized to meet your specific needs. 

Customization1: If your needs extend beyond setup and training, we’re here to make Sage ACT! Premium fit the way you run your 
business with database customizations.

To subscribe to 
Sage ACT! Hosted, 
call 866-421-7747.

About Sage North America
Sage North America is part of The Sage Group plc, a leading global supplier of business management software and services. At Sage, we live and breathe business every day. We are passionate about 
helping our customers achieve their ambitions. Our range of business software and services is continually evolving as we innovate to answer our customers’ needs. Our solutions support accounting, 
operations, customer relationship management, human resources, time tracking, merchant services, and the specialized needs of the construction, distribution, healthcare, manufacturing, nonprofit, and 
real estate industries. Sage North America employs 3,900 people and supports more than 3 million small and medium-size business customers. The Sage Group plc, formed in 1981, was floated on the 
London Stock Exchange in 1989 and now employs 13,600 people and supports more than 6 million customers worldwide. For more information, please visit the website at www.SageNorthAmerica.com  
or call 866-996-7243.

Important Notes: 
For Sage ACT! Hosted: Sage ACT! Hosted is powered by DataLogic CRM, Inc. For Sage ACT!: Review Sage ACT! system requirements at www.act.com/2012systreq. You must purchase one Sage ACT! Hosted subscription per user. Visit www.actsolutions.com 
or contact your add-on product provider to determine compatibility for your add-on products. 

1 Requires additional fee. 
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